
◆  With Luxury Space

Mexico

Cancún

• Relaxing on the white 
sand beach, or discovering 
the wonders of Tulum or 
Chichen Itza**

• Relaxing in a bath of 
flower petals at Club Med 
Spa by L’OCCITANE

• Choosing between sailing, 
stand up paddle board and 
the flying trapeze

• Seeing your children 
playing at pirates or little 
sailors at the Petit Club 
Med®

• Chilling out in a 64 sq 
metre Exclusive Collection 
Space Suite and enjoying 
customised services*
** UNESCO World Heritage 
Site.

Resort Highlights



Mexico

Cancún

Summary
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Deluxe

Superior

Exclusive Collection Space

Mexico

Cancún

Accommodation

5



Mexico

Cancún

Superior

  Name Min. m² Highlights Capacity

Superior Room - Sea View, Terrace 39 Sea View, Furnished terrace 1 - 2

Family Superior Room - Oceanfront, 
Aguamarina 50

Sea View, Children’s Separate 
Room, Lounge area, Furnished 
balcony

3 - 4

Superior Room - Sea Side 39 Lounge area, Sea side, 
Furnished balcony 1 - 3

Superior Room - Ground Level 32 Lounge area, Furnished 
balcony 1 - 2

Superior Room 39 Furnished balcony 1 - 3

Superior Room - Mobility Accessible 39 Furnished balcony 1 - 3

Interconnecting Superior Rooms - 
Ground Level 64 Lounge area, Furnished 

balcony 4

Interconnecting Superior Rooms 78 Furnished balcony 4 - 6

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Club Med Baby Welcome 
• �Telephone
• �Wi-Fi Access
• �TV Screen
• �Mini fridge at your disposal
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Hair Dryer
• �Magnifying mirror
• �Amenities (shampoo, shower gel, body 

lotion)

Services
• �Luggage service
• �Laundry service (extra charge)
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Mexico

Cancún

Deluxe

  Name Min. m² Highlights Capacity

Deluxe Room - Sea View 39 Sea View, Lounge area, 
Furnished balcony 1 - 3

Interconnecting Deluxe Rooms - Sea 
View 78 Sea View, Lounge area, 

Furnished balcony 4 - 6

Family Deluxe Room - Oceanfront, 
Aguamarina 63

Sea View, Children’s Separate 
Room, Lounge area, Furnished 
balcony

3 - 5

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Club Med Baby Welcome 
• �Telephone
• �Wi-Fi Access
• �TV Screen
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair Dryer
• �Magnifying mirror
• �Amenities (shampoo, shower gel, body 

lotion)
• �Amenities : accessories (vanity kit, 

manicure kit, etc.)

Services
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

upon request
• �Turn down service
• �Beach towel
• �Laundry service (extra charge)
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Mexico

Cancún

◆  Luxury Space

Enjoy a unique and intimate experience in the 
Exclusive Collection Space

Your Exclusive Collection Services

 � Luxury rooms and Suites

 � Exclusive swimming pool

 � Exclusive Lounge Bar

 � Dedicated Conciergerie

 � Private transfer

 � Privileged access to all the 
Resort

Exclusive Collection Space private pool
In a beautiful and secluded environment. 
this overflow pool is exclusively 
dedicated to the residents of the 
Exclusive Collection Space.

Children are under the supervision of 
their parents or an accompanying adult.
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Cancún

Exclusive Collection Space

  Name Min. m² Highlights Capacity

Exclusive Collection Space Deluxe Room 
- Garden View 39 Garden View, Lounge area, 

Furnished balcony 1 - 3

Exclusive Collection Space 
Interconnecting Deluxe Rooms - Garden 
View

78 Garden View, Lounge area, 
Furnished balcony 4 - 6

Exclusive Collection Space Family Suite - 
Sea View 96

Sea View, Children’s Separate 
Room, Living Room, Furnished 
balcony

3 - 4

Exclusive Collection Space Suite - Sea 
View 64 Sea View, Living Room, 

Furnished balcony 1 - 2

• �Air conditioning 
• �Telephone
• �Alarm clock
• �TV Screen
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair Dryer
• �Heated towel rail
• �Magnifying mirror
• �Amenities : accessories (vanity kit, 

manicure kit, etc.)
• �Spa brand amenities (shampoo, shower 

gel, body lotion)

• �Champagne served by the glass at 
6pm in the private lounge 

• �Reserved pool for G.M® who are in 
Exclusive Collection space

• �Luggage service in room
• �Inclusive of room service for 

continental breakfast
• �Priority booking at Club Med Spa
• �Private bar and snacking services at 

the concierge
• �Concierge service
• �Room service (at extra cost) from 

11 a.m to 11 p.m
• �Premium Wi-Fi
• �Priority booking at the Speciality 

Restaurant
• �Free lunch for G.M® who arrive before 

3pm
• �Turn down service
• �Beach towel
• �Laundry service (extra charge)
• �Cleaning on demand
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Mexico

Cancún

Sports & Activities

Water Sports
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Scuba diving* Intermediate/
advanced ✓ 8 years old Always

Sailing Initiation 
group lessons 10 years old Always

Snorkelling ✓ 8 years old Always

Kayak Free access 16 years old Always

Stand up Paddle Free access 16 years old Always

*on demand
**Depending on weather conditions
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Mexico

Cancún

Land Sports & Leisure
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Archery Initiation 
group lessons 6 years old Always

Fitness

Group lessons 
for all levels 
/ Initiation 
group lessons

8 years old Always

Golf* Initiation / All 
levels ✓ 11 years old Always

Pickleball ✓ 4 years old Always

Tennis Group lessons 
for all levels 4 years old Always

Petanque (boules) Free access Always

Trapeze & Circus ✓ 4 years old Always

Cardio-Training Free access 18 years old Always

Team sports Free access 8 years old Always

Entertainment ✓ Always

Swimming Pools
Group lessons 
for all levels / 
Free access

11 years old Always

Dance lessons Always

Demonstration 
cookery lessons Always

Mini golf Free access Always

Table tennis Free access Always

Art & Wine* ✓ Always

Wine tasting with 
Sommelier* ✓ Always

Excursion* ✓ ✓ Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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Family Pool
Outdoor Pool

A new swimming pool dedicated exclusively 
to parents and their children. The pool is open 
to both adults and children and is right next to 
the Aguamarina buildings which are reserved 
for families. Water games and lounger-cabins 
set the happy scene, creating a really great 
atmosphere.

Children are under the supervision of their 
parents or an accompanying adult.

Depth (min/max): 0.3m / 1.3m

Main swimming pool
Outdoor Pool

Children’s swimming pool 
with water games
Outdoor Pool

This freshwater infinity pool is ideally located between the 
sea and the lagoon, in the centre of the Resort. 

Children are under the supervision of their parents or an 
accompanying adult.

Depth (min/max): 1m / 1.7m

Laughter rings out from the pool. Your children can’t wait 
to splash and play: water jets, play stations and slides are 
endlessly entertaining for the little ones at Petit Club Med 
and Mini Club Med.

Mexico

Cancún

Swimming Pools
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Mexico

Cancún

Club Med Spa by L’Occitane*

Here is a promise of an escape to the heart of the mysterious lands of Provence, 
a sensory encounter with the Mediterranean art of living, sunny landscapes, 
fragrances of lavender and sweet almond. An experience of total relaxation 
blending authentic ingredients and ancestral techniques.

*on demand

Excursions*

Nature getaways : 
Snorkel with sea turtles

Connecting with culture : 
Chichen Itza and Valladolid / In the heart of the jungle: the secrets of Coba / Tulum 
and Cenote / The Ancient Kingdom of Ek’Balam

Sense of adventure : 
Boating in the Mangrove / Deep sea thrill sensations / Fly fishing / Treasures of Isla 
Mujeres

Tailored : 
Charter boats / Yucatan is yours

*on demand
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Cancún

Childrens’ Services Childrens’ Clubs
  Age 
Range Name Included Activities On demand 

activities Dates of Availablity

2 to 
3 years Petit Club Med*

Evening, Show time, 
Creative workshops, Early 
learning, Walks

Always

4 to 
10 years Mini Club Med +

New fun activities, Archery 
group lessons, Flying 
trapeze group lessons, 
Sailing group lessons, 
Snorkelling group classes, 
Tennis group lessons, 
Evening, Yoga, Show time, 
Mini Club Talent Show, Petit 
Chef Program

Always

11 to 
17 years

Club Med 
Passworld

Archery group lessons, 
Flying trapeze group 
lessons, Sailing group 
lessons, Snorkelling group 
classes, Tennis group 
lessons, Yoga, Show time

Always

Childrens’ Activities
  Age 
Range Included Activities On demand activities

2 to 3 years Club Med Amazing Family!, Family show time, Pool 
free access, Family "Big Snack"

4 to 
10 years

Club Med Amazing Family!, Family show time, Pool 
free access, Mini golf, Family Arts & Crafts, Family 
"Big Snack", Family tournaments & games, Family 
water fun, Free access to sailing, Free access to 
tennis courts

Learn Golf

11 to 
17 years

Club Med Amazing Family!, Family show time, Pool 
free access, Family Arts & Crafts, Family "Big Snack", 
Family tournaments & games, Family water fun, Free 
access to sailing, Free access to tennis courts

Family Spa

*on demand
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Cancún

Childrens’ Services
  Age 
Range Included activities & facilities On demand activites & facilities

0 to 
2 years Club Med Baby Welcome

2 to 
3 years Facilitate your arrival Evening Service, Pyjamas Club

4 to 
10 years Facilitate your arrival Pyjamas Club

*on demand
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The Hacienda
Main Restaurant

Taco Arte, Beach Lounge
Speciality Restaurant The Crêperie

Pool Restaurant

This restaurant located at the centre of the Resort is open 
for breakfast, lunch and dinner. 
Enjoy an array of international dishes as well as local 
Mexican cuisine. Choose to dine in one of its 5 themed, 
air-conditioned dining areas overlooking the pool & lagoon. 
Baby high chairs and baby food are available.

This restaurant will welcome you in a newly redesigned area 
for an all-day Mexican dining experience. From breakfast 
through to dinner, you’ll enjoy a unique beachfront setting 
including three different seating areas offering three 
distinct ambiances: the restaurant, the bar lounge and the 
wine cellar, with a selection of à la carte fine wines.

The Crêperie is located near "Las Velas" bar. It is open during 
the day and offers light snacks. You can treat yourself to 
freshly prepared sweet or savoury snacks to take away at 
any time. What’s on the menu? Crêpes, hot dogs, salads, 
focaccia, wraps, sandwiches, fruit and popcorn, to eat by 
the pool or on the beach.

The Estancia
Speciality Restaurant

Our speciality Argentinian restaurant offers dinner and late 
snacks.
Choose to dine on our oceanfront terrace. In the evening, 
you’ll just love the unique à la carte gourmet experience 
with an array of roast and char-grilled meats, and you can 
pair your meal with a selection of fine wines from the wine 
cellar. 
Tables must be booked in advance.

Mexico

Cancún

Bars
Taco Arte, Beach Lounge
Beach Lounge Bar

The Soluna
Main bar

Exclusive Collection Bar 
Lounge
Exclusive Collection Bar

Las Velas
Pool bar

La Bodega
Wine Bar

Bar Aguamarina
Pool bar

Restaurants & Bars

Restaurants
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Mexico

Cancún

Practical Information

Adress
CLUB MED CANCUN
PUNTA NIZUC, ESTADO DE QUINTANA ROO CANCUN, Yucatan
77500, Mexico

No minimum age

  Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you 
peace of mind and a most joyful experience.

  Easy arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
For all stays, arrival between 4pm and 8 pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10 am on day of departure, for departure from the Resort at 
3 pm (breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  TRANSFERS
Cancun airport (20 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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